[image: image1.png]o ]




Returns Procedure

School Trends aims to provide you with the best value schoolwear for your children. In all School Trends products you will find clear and concise wash care instructions to enable you to get the very best performance from your purchase.

In the unlikely event that you should receive a faulty or damaged item, we ask that you contact our Customer Support Team on 0870 165 0161 as soon as possible after delivery in order that your query be processed quickly and efficiently.

If an item has been worn, we ask that you wash it before returning it, for health and safety purposes. Also please refrain from using staples on the packaging.

Under our ‘no quibble’ policy we ask that you consider if any item may have been damaged due to wear and tear as opposed to a manufacturing fault before returning it to us.

Please fill out the form below and send it back with the faulty item via FREEPOST SCHOOLTRENDS.

 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
Date:



School:








Account Code:


Invoice Number:








Date Received: 






Customer Support Representative: 



















School Contact Name: 
























 
Please indicate in the table the reason for return using the key below:

a) Fabric flaw 
b) Faulty logo 
c) Faulty zip/strap/ 
d) Item not as ordered 
e) Velcro unstitched 
f) Size out of specification 
g) Faulty stitching 
h) Other (please specify below the table).

	Item 
	Colour
	Size
	Please state location of fault (eg: Right Sleeve)
	Reason for return

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 


Other: 














*In the event the item is found to be faulty a credit note will be issued unless otherwise instructed.






